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Why report a possible side effect 

East India Pharmaceutical Works Ltd. has more than 8 decades’ long strong commitment towards 

manufacture & marketing of high quality medicinal products. Even then, side effects (adverse drug 

reactions) can occur with any of them, anytime. It is often not possible to predict who will get what and 

when. So, it is vital for us to monitor the safety of our products continually. Specifically for this, we 

maintain a comprehensive database, which is updated & analyzed regularly. In case you have 

experienced any untoward events, unpleasant incidents or adverse reactions with any of our medicinal 

products, please inform us forthwith, by filling up and submitting the form below. It will help us in 

continuous risk-benefit assessment of our medicines. A few minutes spent by you now could potentially 

save many others from harm in future. 

 

Who can report ? What, when, where & how? 

ANYBODY, even • Laymen / General Public : patients (consumers), their friends / relatives, etc., but 

specially • Health care professionals : doctors, dentists, nurses, paramedics, pharmacists, 

physiotherapists, etc. (whose participation is also most vital) or any interested person on their behalf,  

 

can voluntarily report ANY side effects, adverse events or untoward incidents, experienced after taking 

medicine(s) of East India Pharmaceutical Works Ltd. 

 

EVEN IF you don’t have all the details or are not absolutely certain that they have been caused 

specifically by the product only 

 

as completely as possible, in the specific, detailed but brief 2 page FORMAT provided below, either 

online or by downloading & submitting hard / soft / scanned copies TO : 

• reportsideeffects@eastindiapharma.org  • any of our company’s medical representatives  • Quality 

Control Dept, East India Pharmaceutical Works Ltd., 119 Biren Roy Road (West), Kolkata 700061, India. 

 

Confidentiality & Disclaimer 

The patient’s identity will be kept STRICTLY CONFIDENTIAL and protected to the fullest extent, at all 

times and circumstances. The reporter’s identity too is not for public disclosure. Reporting is PURELY 

VOLUNTARY and aimed at patient safety only.  

 

Please note that compilation / submission of the form DOES NOT amount to an admission of causality / 

contribution by the physician, healthcare provider, manufacturer or product, towards the untoward 

incident or adverse outcome being reported. Neither does it have any legal binding or implications. 


